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Vd viQc ban hirnh NQi quy ti6p c6ng rl6n t4i tlia di6m ti6p c6ng tl6n

co quan Tru'o'ng THCS Trim Chim

HIEU TRUoNG TRUONG THCS TRAM CHIM
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Ciin cti Nghi (tinh s664/2014/ND-CP ngiry 26 thdn! 6 ndn 20lt ctict
Chinh phti qtry tlinh chi tiit thi hitnh rnltt 

"6 
Jiitr cua Luot Tiip cring cldn:

Cdn cti Qu1,it dinh si 02/2020/QD-UBND ngdy 22 thrins 12 niim 2020
c a Ll1) bqn nhdn dcin huy(n Tan N6ng vi vi(c ban hdnh Qut, dinh ui cluic
ndng, nhitm wt ,1u1,i,t han yd co- cirr tj chtic ctrrt Phong Gii,t Jyc vct Diro tert
huy€n Tam N6ng..

lhto dt; tt.qlti ctro T,i trwlt+ t,j Vtin plting

QUYTT D!NH:

Didu l. Ban hdnh kdm theo Quy6t dinh nay N6i quy ti6p c0ng den tai dia
tli€rn ti6p cdng din co quan Truong THCS Trdrn Chinr.

Diiu 2. Quyet d!nh ni1 co hicu luc ke tir ngay kli.

Didu 3. 'l'ti truong ciic Td: Vin Phdng, Chuy€n rn0n, Tai vq tr.uong Tr.ung
hoc co scr Trarn Chinr. r iin chirc thtrc hidn nhidrn vu riap cdng din. cic ro chtc.
c6 nhdn vd cdng din d6n khi6u nqi, t5 c6o, ki6n nghi, phrin 6nh tiri truong TIJCS
Tldm Chim chiu trdch nhiem thi hinh Ndi quy ban hdrrh kdnr thco euydt dinh
ney./.
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CQNG HoA xA HOI cHU NGHIA VIET NAM
DQc l{p - TB do - H4nh phric

Tan Ndng, ngay 19 thting 0l ndm 2021

hirnh C6ng



T]BND HUYEN TAM NONG CQNG HOA XA HQI CHT NGHIA VIET NAM
TRIICNG TRUNG HQC cO sd DQc lip - Tr; do - Hlnh phric

TR-IM CHIM

NOIQUY
Ti6p c6ng d0n t4i tlia tli6m ti6p c6ng din co quao Truirng TIICS Trirm Chim
(Ban hdnh k)m theo QtyAt dinh s6 I I/QD-THCSTC ngdy I 9 thang 0l ndm 2021

cia Tru'ctng THCS Trdm Chim)

Noi tiiip c6ng d6n thuQc Truong THCS Trdm Chim ld noi ti6p c6ng d6n

tliin khi6u n4i, ti5 c6o, ki6n nghi, phAn rinh voi Trudng THCS Trim Chim. Ngudi
tiiip c6ng d6n, ngudi diin khi6u npi, tii c6o, ki6n nghi, phan rlnh tai nni tiiip c6ng

d6n thuQc Truong THCS Trdm Chim phii thuc hiQn nghiem c6c quy tlinh sau

il6y:

I. THOI GIAN VA LICH TI6P CONG DAN

l. Trudng THCS Trdm Chim ti6p c6ng ddn thudng xuy€n trong gid hanh

chinh vdo c6c ngly ldm viQc tir thu hai d6n thri s6u hang tuin (tri cdc ngay ld.

dt theo quy ttinh).

Bui5i sang: tu 7 gid d6n l1 gid 30 phrit;

Bui5i chiau: ti 13 gid 30 phrit tliin 17 gid.

2. HiQu trudng Truong THCS Trim Chim ti6p cong d6n vdo ngdy 15 vd

ngdy 25 hdng thrin g (trudng hqp ti.mg rdo ngdy ld. ngdy nghi theo quy dinh thi
ii$ vdo ngdy ldm vigc ki! fi6fl vd tiiip cOng ddn dQt xu6t theo quy dinh cria ph6p

luit.

rr. euYiN, NGHi.{ vq ctA coxc oAn
1. Khi d6n noi ti5p c6ng din, nguiri khi6u nqi, t5 c6o, ki6n nghi, phin

6nh c6 cric quy6n sau ttAy:

a). Trinh biry n6i dung khiiiu n4i, t6 crio. ki6n ngh!. phan rlnn.

b). Duqc huong d6n, gi6i thich vd n6i dung khiiiu n4i. tii crio, kiiin nghi,

phan rinh cria minh.

c). Nh{n th6ng b6o d k6t qua xn l! khiiiu nqi, t6 crio. ki6n nghi, phan rinh.

d). Truong hqp nguoi khi6u n4i. t5 crio. ki6n nghi, phd,n rinh kh6ng th6ng
,l

theo ti€ng Vi€t c6 quydn sLi dung ngudi phi€n dich.

d). Kri6u n4i, ti5 c6o vd hinh vi vi ph4m ph6p lu{t cria ngudi tii5p cdng dAn.

e). C6c quydn kh6c theo quy tllnh cria ph5p luit vd khi6u n4i, t5 crio.



2. Khi tt5n noi ti6p c6ng din, nguiri khi6u n9i, t6 c6o, ki6n nghi, phin
6nh c6 c6c nghia vg sau ilAy:

. a). NOu 16 he t€n, dia chi, hopc *.,6t trinh gi6y td tny th6n, gidy uy quyin
(nOu c6).

b). Co thdi do dring muc. tdn trong nguoi tiep cong drin:

c). 'l rinlr bdy trung thgc su vi6c. cung c6p thdng tin. tdi lieu li6n quan ddn
,,.;

nQi dung khieu n4i, to cdo, ki€n nghi, phan rinh; kf hopc <li€m chi x6c nh6n
nlrung ndi dung trinh bdy dd duoc nguoi ti6p cdng ddn ghi chep lai:

d). Nghiem chinh ch6p henh N6i quy tii5p c6ng ddn vd hu6ng din cua
nguor trep cong dan;

d). Truong hqp nhidu ngudi cung khiiiu n4i, t6 c6o, ki6n nghi, phi,n 6mh vd

mQt nQi dung thi ph6i cri ngudi dai diCn d6 trinh bdy nQi dung khiiiu n4i, t6 c6o,
ki6n nghi, phin rinh;

e). Chiu tr6ch nhi€m trudc ph6p lu{t vd nQi dung khi6u n4i, td ceo cua
minh.

III. TRiCH NHI4,M CUA NGUd TII,P CONG DAN

. l. Khi tiiip c6ng d6n, ngudi ti6p cong dan phdi tlam bdo trang phr,rc chinh
t6, c6 tleo th6 c6ng chfc, ho4c phir hiQu theo quy dinh.

2. Y6u cAu ngudi diln khiiiu n4i, t6 cdo, ki€n nghi, phan ri.nh n6u 16 hq t6n,
dia chi hoac xu6t trinh gi6y td tuy thdn, gi6y ny quydn (ni:u c6); c6 dcrn trinh bdy
rd rdng nQi dung kli6u nai, t6 crio, ki6n nghi, phan rinh; cung cdp tii liQu, th6ng
tin cin thi6t cho viQc titip nhfn, thu lj vu vi€c.

3. C6 th6i <16 dring muc, t6n trgng c6ng ddn. ling nghe, ti6p nh{n tlon
khii5u n4i, tii c6o, kiiin nghi, phan rinh hopc, ghi chdp dAy dri chinh x6c nQi dung

.i . : , ,.:
md nguoi khieu nai. td cdo, ki6n nghi. phan anh trinl bdy.

4. Giii thich cho ngudi tl6n khi6u nai, t5 c6o, kiiin nghi, phan rinh ch6p
hanh chrl truong, tludng l6i, chinh s6ch, ph6p luat, k6t luan, quyiit tllnh gi6i
quy€t da c6 hi6u luc phrlp lu{t cria co quan c6 th6m quy€n; hu6ng dAn nguoi
khi6u n4i, til c6o, kiiin nghi, phan rinh d6n d[ng co quan hodc nguoi c6 th6m
quyen glar quyet.

5. Tn;c tiiip xn lj theo th6m quydn hoic ph6n loai, chuy6n don, trinh nguoi
c6 th6m quy€n xn lj khiiiu nai, t6 c6o, kitin nghi, phAn rinh; th6ng b6o kiit qud
xrl ly khi6u nai, t5 crio, kiiln nghi, phan 6nh cho c6ng d6n.

. .L
6. YCU cau nguoi vi phAm nQi quy noi tiep cong din ch6m dtn hd,nh vi vi

ph4m: trong truong hop cin thi6t. lAp bidn bdLn vd vi6c vi ph4m va ydu cdu co
quan chfc ndng xri lf theo quy tlinh cria ph6p lu6t.



7. Giir bi mdt ho t€n, tlia chi, birt tich cira ngudi t6 c6o khi ngudi t6 crlo c6
yeu cau.

8. Dugc quydn tir chi5i kh6ng ti6p nhmg truong hgp vi pham quy ch6, nQi
quy ti6p c6ng den.

rv. NH0NG rRrJdNG Hqp DUqc rir'cuor rrtp cONG DAN

Ngudi tiilp cdng din <lugc tir chtii ti6p ngudi diin noi tiilp c6ng dAn trong
c6c trudng hgp sau <l6y:

I. Nguoi trong tinh trang say do dirng chit kich thich. ngudi mic bdnh tarn
thin ho{c b6nh kh6c ldm m6t kh6 ndng nh6n thric ho{c khi n6ng tlidu khi6n
hinh vi crla rninh.

2. Ngudi co hinh vi de dga, xric phqm co quan. [6 chfc, don vi. nguoi ti6p
c6ng dri.n, ngudi thi hdnh cdng vu hodc c6 hinh vi kh6c vi pharn N6i quy ti6p
c6ng d6n.

3. Ngudi khiiiu nai, t6 c6o v6 vu vi6c da gidi quy6t dung chinh s6ch, phdp
luat, dugc co quan Nhd nu6c c6 th6m quydn kiiim tra, rd soAt, th6ng brio bing
vin bin ldn cr6i 

"i 
ng vd <ld duoc ti6p, hudng din, giii thich theo quy <linh roi

nhr.mg vdn c6 tinh khi6u nai, 16 c6o kdo ddi.

4. Nguoi tl4i di€n hoec nguoi duuc uy quydn khi6u n4i, td crio khong hqp phdp.

5. Nhtng truong hop kh6c theo quy tlinh cria ph6p lurit.

v. XULV NH0NG TRIIONG Hqp vl PHAM

L Nhtng ngudi vi pham N6i quy ti6p cong din va cdc vi pham ph6p lu{t
tai tru sd Truong THCS Trdm Chim thi tiy trudng hgp cu th6 md c6 thd bi buoc
rdi kh6i tru so Truong THCS Trdm Chim ho4c b! xt lli theo quy ttinh cira phrip
lu{t.

2. Luc lugng bdo vC buoi ti6p c6ng d6n c6 tr6ch nhi€m thi hdnh mQnh l€nh
cua nguor trep cong dan, phoi hgp chet chC voi nguoi co thdm quydn lip tlSy du
cec thir. tqc buQc ngudi vi pham phrii rdi khdi try sd Trudng THCS Trdrn Chim
hoic ti6n hrinh xri ly' theo quy dinh cira phrip lu{t.

Thinh C6ng


